
AUDAIN ART MUSEUM 
Whistler, British Columbia 

 
Head Guard 

 
Become an integral part of the Audain Art Museum, a 56,000 square foot institution in Whistler. Located in the Coast 
Mountains of British Columbia just two hours north of Vancouver, the Museum, designed by the award-winning 
architectural firm Patkau Architects, is a must-see experience in Whistler, Canada’s favorite year-round destination.  
 
The Museum’s permanent collection showcases the art of British Columbia from the late 18th century to present. 
Anchoring the collection is James Hart’s The Dance Screen (The Scream Too), the most significant contemporary carved 
cedar Dance Screen in the world. Other highlights include an important collection of 19th and 20th century First Nations 
masks and works by some of Canada’s most celebrated artists including Emily Carr, EJ Hughes and the internationally 
renowned photo-conceptualists Jeff Wall and Stan Douglas. In addition to the permanent collection the Museum has 
visiting exhibitions of art from Canada and around the world. 
 
 
Reporting directly to the Associate Director (Operations) the Head Guard will lead the security team on the floor ensuring 
security protocols are adhered to by both the staff and public. This position ensures proper security coverage of the 
Museum, is the point person in leading the security team with after-hours events and will assist Museum staff with event 
execution. The Head Guard is responsible for training new staff, ongoing coaching, rolling out new initiatives and 
protocols to the team, as required. Considerable independent judgment and action are exercised within established 
guidelines. This includes monitoring the galleries to prevent loss or damage due to theft, vandalism, fire, etc. Guards are 
an observer and reporter of any suspicious individuals and activities and also provide visitors and staff with fire safety 
and building evacuation assistance as necessary. 
 
This full time permanent position requires flexibility in scheduling, shifts and duties may vary depending on the 
operations of the Museum. The position is physically demanding as lengthy periods of standing and walking is required. 
 
Term:  Permanent, Full Time (37.5 hours) 
Salary:  $19.00 per hour, plus benefits 
Location: Whistler, British Columbia 
 
 
Head Guard Responsibilities 

 Lead the security team and provide ongoing coaching, ensuring security, safety and emergency procedures and 
protocols are followed by both visitors and staff.  

 Responsible for executing Museum’s open/close procedures in compliance with established guidelines.  
 Co-ordinates the daily work activities and rotation of the team in compliance with established guideline.  

Ensure applicable security measures are implemented based on the daily needs and events at the Museum. 
 Train new team members and review security and safety protocols with team members as required.   
 Review security protocols and processes on an ongoing basis. 
 Assist the Associate Director (Operations) with implementing new protocols and initiatives. 
 Lead the security team in the event of an emergency in tandem with applicable management team members. 
 Ensure the appropriate incident reports, applicable paperwork and administrative tasks are completed. 
 In the absence of management, lead the daily huddle, reviewing the operations of the day and reminders. 
 Maintain applicable security equipment. 
 Assists the Site Manager in facilitating access to the Museum and with exhibition installations, as required. 
 Lead the security team during after-hours events and assist Museum staff with event execution. 
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Whistler, British Columbia 

 
Head Guard 

 
Guard Responsibilities 

 Monitor artwork in galleries ensuring established security and safety protocols are upheld and enforced. 
 Monitor galleries and back of house spaces during temporary exhibition transitions. 
 Ability to respond efficiently to emergency and safety concerns in a calm manner that instills confidence and 

maintains control over the situation.  
 Communicate Museum rules and guidelines to visitors in a polite and courteous manner. 
 Enforce security protocols, emergency procedures and institutional regulations regarding the proper use and 

evacuation of the facility to visitors and third party user-groups. 
 Report fires, acts of vandalism, theft, illegal entry and any other unauthorized or irregular activity to a supervisor 

and prepare routine security and incident reports as required. 
 Assist with Museum’s open/close procedures in compliance with established guidelines. 
 Assist Museum staff with Museum access, site maintenance and event execution, as required.  
 Additional duties as required. 

 
Qualifications  

 Graduation from high school or possession of a GED Certificate. 
 Possess Basic Security Training (BST) Certificate and be over the age of 19. 
 Possession of a current certification in First Aid and CPR. 
 Sound knowledge of security profession and/or experience in law enforcement work desirable.  
 Ability to establish and maintain effective working relationships and to deal courteously with the public. 
 Ability to compose content for reports and related materials. 
 Ability to exercise initiative and make decisions in accordance with established Museum policies, guidelines and 

protocols. 
 Ability to operate standard office equipment and use standard MS Office suite of programs. 
 Interest in art and/or museums desirable. 
 Second language is an asset. 
 Ability to perform tasks requiring physical strength for duties listed above and able to be on your feet for 

extended periods of time as well as stoop, kneel, crouch, climb, balance and carry up to 50lbs and assist with 
moving tables and chairs. 

 Criminal record check will be required. 


