
How to Connect Your Audain Art Museum Membership  
to an Online Profile for the RocketRez Ticketing System 

 

Creating a profile and linking your membership will enable you to receive your discounts 
and benefits online with the Museum’s ticketing software RocketRez. 

Due to the authentication steps Museum Staff are not able to complete this process for 
you. Follow the steps below to validate your membership: 

 

1) Locate your membership number. This is a 17-digit number that was issued to you 
in the membership confirmation email you received from the Museum. 

 

 
2) Go to https://secure.rocket-rez.com/RocketWeb2/75336a7d162cb43c/login 

 
3) Select your preferred method 

of Login. Choose between 
Google, Facebook, Microsoft 
and Twitter. 

 

 

 
 
 
4) Once you have confirmed your login by your preferred method,  
your My Account page will be displayed. 

https://secure.rocket-rez.com/RocketWeb2/75336a7d162cb43c/login
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5) Click on the Membership Tab and enter your 17-digit membership number. This 

number can be found in your membership confirmation email. 

 

6) Verify your account, and enter the verification number. This will be sent to you by the 
method you select. 

7) You Membership is now linked.  
 
 
 
 
 
 


